
HLT23221 CERTIFICATE II IN HEALTH SUPPORT SERVICES 



PROGRAM OVERVIEW  

DELIVERY OPTIONS  4 Terms Lessons             
delivered at the 
School  

COURSE OUTLINE  

LET’S CONNECT  

QUALIFICATION DELIVERED BY AXIAL TRAINING    RTO 2437 CRICOS 03452C 

Blended delivery,    
Combination of                
classroom and        
online learning 

BSBTWK201   Work effectively with others 

HLTWHS001   Participate in workplace health and safety 

HLTINF006   Apply basic principles and practices of infection prevention and control 

CHCCCS010   Maintain a high standard of service 

CHCCOM005   Communicate and work in health or community services 

CHCDIV001   Work with diverse people 

HLTWHS005   Conduct manual tasks safely 

HLTHSS009   Perform general cleaning tasks in a clinical setting 

CHCCCS020   Respond effectively to behaviors of concern 

CHCCCS012   Prepare and maintain beds 

CHCCCS026   Transport individuals 

BSBMED301   Interpret and apply medical terminology appropriately 

Certificate II in Health Support Services provides 
an opportunity to gain skills withing various 
healthcare environment areas such as, food       
services, client support, admin support, hospital 
assistant, pathology courier. clerk, housekeeping 
assistant, orderly and ward assistant. 

 
 

LEARN NEW SKILLS  
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