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Study Mode 

Duration of  Course 

Total Units 

Classroom and Online  

6 - 12 Months 

12 [4 Core & 8 Elective] 

This qualification suits the role of workers who provide support for the effective functioning of 
health services. At this level workers complete tasks under supervision involving known       
routines and procedures or complete routine but variable tasks in collaboration with others in a 
team environment. 

 

Axial’s qualified trainers will help students understand the theoretical and practical aspects of 
the course to support their success. 

Health Services Assistant 

Health Support Services Worker 

Ward Assistant  

Health Administrative Worker  

Community Services Driver  

Pathology Courier  

Housekeeping Attendant 

Nurse’s Aide 

Ward Clerk 

Hospital Porter 



Course Units 

Core: 

CHCDIV001  Work with diverse people 

CHCCOM005 Communicate and work in health or community services 

HLTWHS001 Participate in workplace health and safety 

HLTINF006   Apply basic principles and practices of infection prevention and control 

 

Elective: 

HLTHSS009  Perform general cleaning tasks in a clinical setting 

BSBMED301 Interpret medical terminology 

HLTWHS005 Conduct manual tasks safely 

BSBTWK201 Work effectively with others 

CHCCCS012 Prepare and maintain beds 

CHCCCS010 Maintain a high standard of service 

CHCCCS020 Respond effectively to behaviours of concern 

CHCCCS026 Transport Individuals 

 

HLT23221 

CERTIFICATE II               
IN HEALTH      
SUPPORT SERVICES  

  

Pathways To Further Study 
Certificate III in Individual Support 

Certificate IV Ageing,  

Certificate IV Disability,  

Certificate IV in Leisure and Health,  

Certificate IV in Allied Health,  

Certificate IV in Allied Health 

Diploma of Mental Health,  

Diploma of Nursing  


