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Study Mode 

Duration of  Course 

Total Units 

Online & Face to face  

6 - 12 Months 

15 [7 Core &  8 Elective] 

This qualification reflects the role of a variety of workers who use a range of factual, technical and procedural 
knowledge to provide assistance to health professional staff for the care of clients. Health services assistance   
involves the worker in direct client contact under supervision.  

You will graduate with practical skills in a range of healthcare tasks and hospital duties, including: 

transporting patients    preparing and maintaining beds 

following basic food safety practice infection control and prevention 

recognising healthy body systems basic medical terminology   
 
This course includes a work placement in a healthcare environment to help you further develop your skills and 
gain direct industry experience. 

Health Services Assistant 

Health Support Services Worker 

Ward Assistant 

Health Administrative Worker 

Community Services Driver 

Pathology Courier 

Housekeeping Attendant 

Nurse’s Aide 

Ward Clerk 



Course Units 

Core: 

CHCDIV001 Work with diverse people 

CHCCOM005 Communicate and work in health or community services 

HLTWHS001 Participate in workplace health and safety 

HLTINF006 Apply basic principles and practices of infection prevention and control 

HLTAAP001 Recognise healthy body systems 

BSBWOR301 Organise personal work priorities and development 

BSBMED301 Interpret medical terminology 

 

 

Elective: 

HLTAID009 Provide cardiopulmonary resuscitation 

HLTAID010 Provide basic emergency life support 

HLTAID011 Provide first aid 

HLTHSS004 Handle and move equipment, goods, and mail 

HLTWHS005 Conduct manual tasks safely 

CHCCCS012 Prepare and maintain beds 

CHCCS020 Respond effectively to behaviours of concern 

CHCCCS026 Transport Individuals 
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Pathways To Further Study 
Certificate IV in Ageing 

Certificate IV in Disability 

Certificate IV in Leisure and Health  

Certificate IV in Allied Health 

Certificate IV in Health Administration 

Diploma of Mental Health 

Diploma of Nursing  


