
CHC22015 CERTIFICATE II IN COMMUNITY SERVICES 



PROGRAM OVERVIEW  

DELIVERY OPTIONS  4 Terms Lessons             
delivered at the 
School  

COURSE OUTLINE  

LET’S CONNECT  

QUALIFICATION DELIVERED BY AXIAL TRAINING    RTO 2437 CRICOS 03452C 

Blended delivery,    
Combination of                
classroom and        
online learning 

CHCCOM001  Provide first point of contact 

HLTWHS001  Participate in workplace health and safety 

CHCCOM005  Communicate and work in health or community services 

CHCDIV001  Work with diverse people 

BSBWOR202  Organise and complete daily work activities 

FSKNUM14  Calculate with whole numbers and familiar fractions, decimals and    

   percentages for work 

FSKOCM07  Interact effectively with others at work 

FSKRDG10  Read and respond to routine workplace information 

HLTINF001  Comply with infection prevention and control policies and procedures 

Axial Training’s Certificate II in Community Services is an excellent choice for 
students wanting to develop a pathway into the workforce as community    
services workers.  

Students learn the basic foundation skills required to communicate with clients 
and exchange routine information, as well respond to any immediate needs. 
This course also places a great emphasis on interpersonal skills, personal    
safety and working with people from many different cultural backgrounds. 

 
 

LEARN NEW SKILLS  
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