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PROGRAM OVERVIEW  

DELIVERY OPTIONS  

COURSE OUTLINE  

LET’S CONNECT  

QUALIFICATION DELIVERED BY AXIAL TRAINING    RTO 2437 CRICOS 03452C 

An ideal course for those wishing to develop their career in the aged and com-
munity care    sector through gaining the latest nationally accredited qualifica-
tion for care givers and support workers.  

This individual support qualification with a specialisation in Ageing is ideal for 
anyone who wants a rewarding career in aged care, disability, or home and 
community care. 

12 months Blended delivery,    
Combination of                
classroom and        
online learning 

Lessons             
delivered at the 
School  

 
 

LEARN NEW SKILLS  

CHC33015 
CERTIFICATE III IN  
INDIVIDUAL SUPPORT  

For all participants 

Group C – Ageing, Home & Community Stream 

> Facilitate the empowerment of older people 
> Provide support to people living with dementia 
> Meet personal support needs 
> Support relationships with carers & families 
> Provide home & community support services 
> Comply with infection prevention & control       

   policies  & procedures 

Disability Stream 

> Contribute to ongoing skills development using a strengths-based   

   approach 
> Follow established person-centred behaviour supports 
> Support community participation & social inclusion 
> Facilitate the empowerment of people with disability 
> Comply with infection prevention & control policies & procedures 
> Support relationships with carers & families 

Elective Units of competency based on the chosen stream 

Group A – Ageing Stream 

> Provide individualised support 
> Support independence & well being 
> Communicate & work in health or community 
   services 
> Work with diverse people 
> Work legally & ethically 
> Recognise healthy body systems 
> Follow safe work practices for direct client care 

Group B – Home & Community Stream 

> Facilitate the empowerment of older people 
> Meet personal support needs 
> Support relationships with carers & families 
> Provide home & community support services 
> Comply with infection prevention & control policies & procedures 
> Support community participation & social inclusion 

> Provide individualised support  > Support independence and well being 
> Work with diverse people   > Work legally and ethically   
> Recognise healthy body systems > Follow safe work practices for direct client care 
> Communicate and work in health or community services 


