
HLT23215 CERTIFICATE II IN HEALTH SUPPORT SERVICES [FUNDED] 

HLT33115 CERTIFICATE III IN HEALTH SERVICES ASSISTANCE [NON-FUNDED] 



PROGRAM OVERVIEW  

DELIVERY OPTIONS  

COURSE OUTLINE  

LET’S CONNECT  

QUALIFICATION DELIVERED BY AXIAL TRAINING    RTO 2437 CRICOS 03452C 

Certificate II in Health Support Services provides an opportunity to gain skills 
withing various healthcare environment areas such as, food services, client 
support, admin support, hospital assistant, pathology courier. clerk,             
housekeeping assistant, orderly and ward assistant. 

Certificate III in Health Services Assistance equips learners wit the skills         
necessary to support nurses in the care of patients with different needs. Pro-
vide personal care to a diverse range of people and learn how to respond to 
various emergency health situations.  

Cert II - 2 terms 
Cert III- 2 terms  

 
 

LEARN NEW SKILLS  

HLT23215              
CERTIFICATE II IN HEALTH SUPPORT SERVICES 
 

HLT33115              
CERTIFICATE III IN HEALTH SERVICES ASSISTANCE 

HLT23215 CERTIFICATE II IN HEALTH SUPPORT SERVICES 
CHCDIV001  Work with diverse people 

CHCCOM005  Communicate and work in health or community services 

HLTWHS001  Participate in workplace health and safety 

HLTINF001   Comply with infection prevention and control policies and procedures 

BSBINM201   Process and maintain workplace information 

BSBWOR202   Organise and complete daily work activities 

HLTHSS004  Handle and move equipment, goods and mail 

BSBWOR203   Work effectively with others 

BSBADM101   Use business equipment and resources 

CHCCCS010   Maintain a high standard of service 

HLTAAP001  Recognise healthy body systems  

CHCCCS020  Respond effectively to behaviours of concern 

HLT33115 CERTIFICATE III IN HEALTH SERVICES ASSISTANCE 
CHCDIV001  Work with diverse people 

CHCCOM005  Communicate and work in health or community services 

HLTWHS001  Participate in workplace health and safety 

HLTINF001  Comply with infection prevention and control policies and procedures 

HLTAAP001  Recognise healthy body systems 

BSBWOR301  Organise personal work priorities and development 

BSBMED301  Interpret medical terminology 

HLTAID009  Provide cardiopulmonary resuscitation 

HLTAID010  Provide basic emergency life support 

HLTAID011  Provide first aid 

HLTHSS004  Handle and move equipment, goods, and mail 

HLTWHS005  Conduct manual tasks safely 

CHCCCS012  Prepare and maintain beds 

CHCCS020  Respond effectively to behaviours of concern 

CHCCCS026  Transport Individuals 

Lessons             
delivered at the 
School  

1 day per week 

90 minute per week 


