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Commence your career in the health care sector with this entry-level course
PROGRAM OVERVIEW and develop the basic skills needed to work within a variety of health

environments in support roles.

Certificate Il in Health Support Services prepares students for the role of
workers who provide support for the effective functioning of health services.

At this level workers complete tasks under supervision involving known
routines and procedures or complete routine but variable tasks in collaboration
with others in a team environment.

DELIVERY OPTIONS @4 Terms
online learning

- COURSE OUTLINE CHCDIVoo1 Work with diverse people

9 Blended delivery, Lessons
Combination of b delivered at the

classroom and School

CHCCOMoo05 Communicate and work in health or community services
HLTWHS001 Participate in workplace health and safety

HLTINFoo1 Comply with infection prevention and control policies and procedures
BSBINM201 Process and maintain workplace information
BSBWOR202 Organise and complete daily work activities

HLTHSS004 Handle and move equipment, goods and mail
BSBWOR203 Work effectively with others

BSBADM101 Use business equipment and resources

CHCCCSo10 Maintain a high standard of service

HLTAAPoO1 Recognise healthy body systems

CHCCCSo020 Respond effectively to behaviours of concern
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