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Certificate Il in Health Services Assistance equips the student with a solid

PROGRAM OVERVIEW understanding of how to help to make a difference in the lives of others and
acquire the skills and knowledge to support nurses in the care of patients with
different needs. Provide personal care to a diverse range of people and learn
how to respond to various emergency health situations.

Students will also learn the important skill of communicating effectively with
both professionals and patients.
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COURSE OUTLINE CHCDIVoo01 Work with diverse people
CHCCOMoo05 Communicate and work in health or community services
HLTWHS001 Participate in workplace health and safety
HLTINFoo1 Comply with infection prevention and control policies and
procedures
HLTAAPOO1 Recognise healthy body systems
BSBWOR301 Organise personal work priorities and development
BSBMED301 Interpret medical terminology
HLTAIDOO9Q Provide cardiopulmonary resuscitation
HLTAIDO10 Provide basic emergency life support
HLTAIDO11 Provide first aid
HLTHSS004 Handle and move equipment, goods, and mail
HLTWHS005 Conduct manual tasks safely
CHCCCSo12 Prepare and maintain beds
CHCCSo020 Respond effectively to behaviours of concern

CHCCCS026 Transport Individuals
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