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affording them world-class opportunities to
We have developed an industry-leading
blended vocational training model that
has proven to be ideal for Queensland
Schools delivery.

reach their ideal career aspirations.
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our industry-leading student
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SIT20122
CERTIFICATE II
IN TOURISM

DELIVERY OPTIONS

COURSE OUTLINE

SIT2022 - Certificate Il in Tourism is a comprehensive qualification designed for
individuals aspiring to work in the tourism industry. This course gives them the
foundational skills such as customer interaction and service; sourcing and
sharing information , and workplace health and safety and customer service, as
well as higher level selling and organisational skills.

Upon completion, graduates emerge with a recognised qualification which
may be used across a diverse range of tourism positions.

This qualification also opens doors for further studies and specialisation in
areas such as events and management.
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— Blended delivery, Lessons
= ') Combination of delivered at the
classroom and School

online learning

Source and use information on the tourism and travel industry
Provide customer information and assistance

Interact with customers

Show social and cultural sensitivity

Participate in safe work practices

Advise on products and services

Sell to the retail customer

Provide visitor information

Source and Present information

Apply communication skills

Plan in house events.
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