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School Based - VETIS  

12 - 24 Months 

28 

Study Mode 

Duration of  Course 

Total Units 

Use this course as an         
employment pathway as a:    

SIT50416 Diploma of Hospitality Management is ideal for students who wish to undertake    
studies that will equip them for the Hospitality industry once graduating from high school or to 
use as a pathway to further University education. 

Students will develop their hospitality skills [working in working in restaurants,         
cafes, hotels and other hospitality areas]  and learn how to solve complex            
problems in a team environment.  

Empower ing Li fe long Learn ing  - in schools 

Course Units 
> BSBADM502  Manage meetings   > BSBRSK501  Manage risk 

> SITXCOM005  Manage conflict   > BSBMGT517  Manage operational plan 

> SITXHRM002  Roster staff    > SITXFIN004  Prepare and monitor budgets 

> SITXCCS006   Provide service to customers  > SITXFIN001   Process financial transactions 

> SITHFAB005   Prepare and serve espresso coffee > SITXHRM001   Coach others in job skills 

> SITXFIN003   Manage finances within a budget > SITXMGT001   Monitor work operations 

> BSBDIV501   Manage diversity in the workplace > SITXHRM003  Lead and manage people 

> SITHIND004   Work effectively in hospitality service 

> SITXFSA001   Use hygienic practices for food safety 

> BSBITU306   Design and produce business documents 

> SITXMGT002  Establish and conduct business relationships 

> SITXCCS007   Enhance customer service experiences 

> BSBINN301   Promote innovation in a team environment 

> SITXGLC001   Research and comply with regulatory requirements 

> SITXCOM002  Show social and cultural sensitivity 

> SITHFAB002   Provide responsible service of alcohol 

> SITXCCS008   Develop and manage quality customer service practices 

> SITXWHS003  Implement and monitor work health and safety practices 

> SITXWHS002  Identify hazards, assess & control safety risks 

> SITHIND002   Source and use information on the hospitality industry 

> BSBWOR501   Manage personal work priorities and professional development 

University Articulation 
Study of this course can gain you   

credits into: 
 

 

Bachelor of International Tourism & 
Hotel Management 

Bachelor of Business 

 

Associate Degree of Business & 
Commerce  

Bachelor of Business & Commerce 

> Banquet Function Manager               
> Bar Manager                            
> Gaming Manager                            
> Café Manager                
> Club Manager             
> Executive Housekeeper                    
> Motel Manager                                    
> Catering Manager                               
> Front Office Manager 



Empower ing Li fe long Learn ing  

- in schools 


